Payroll Resources

We want to make every day work better for our clients; check out your resources!

Have Questions? Find the answer 24/7!

User Guide
Full system guide that helps you access your account, enter employees, and complete
tasks in the payroll system.

Videos

Quickly familiarize yourself through our short videos on the most common payroll tasks!
Check out the full series, or choose your videos by topic!

Looking for something specific? Try a Guide or Article!

Visit the Payroll section of our Help Center for specific system user guides. We offer robust
guides, quick articles, and resources for the regular tasks and questions you encounter.

Hel nter > Payroll
Download quick start guides and scroll through the sections to help with a wide range of
subjects, from Employee Self-Service to Custom Reports.

¢ Search to find info quickly! Try entering keywords like "direct deposit.”

Help Center: All Heartland Products
The Help Center includes information on all Heartland Products at your fingertips.

« Bookmark these pages for easy access!

If you have questions, reach out to your Payroll Support Team. We are happy to assist!

Heartland Make every day work better ™



https://support.heartlandhelpcenter.com/hc/en-us/articles/13762727110797-Heartland-Online-Payroll-Client-User-Guide
https://support.heartlandhelpcenter.com/hc/en-us/articles/31896024501005-Payroll-Basics-Video-Series
https://support.heartlandhelpcenter.com/hc/en-us/articles/31896024501005-Payroll-Basics-Video-Series
https://support.heartlandhelpcenter.com/hc/en-us/articles/31590987361421-Dashboard
https://support.heartlandhelpcenter.com/hc/en-us/sections/11962277501837-Payroll
https://support.heartlandhelpcenter.com/hc/en-us
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